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Government Accountability Office, 2012
 The Federal Transit Administration (FTA) requires agencies to self-certify compliance with ADA paratransit service requirements in order to receive funding.
 GAO conducted national study using the FTA's ADA compliance reports, a webbased survey of 145 transit agencies, and interviews with federal officials and 20 transit agencies to identify specific actions agencies take to address changes in cost and ridership.
 To offset rising paratransit trips and costs transit agencies should:
 Pursue more accurate eligibility determinations  Align paratransit service with ADA requirements  Offer travel training  Collaborate with health and human service professionals, other transportation providers  Improve the accessibility of fixed route service  And implement new technology for scheduling and dispatch '-
Thatcher et al., 2013
 Describes the areas of operation where public transportation agencies have implemented changes and improvements to encourage greater fixed route transit use by people with disabilities:
 Bus stops  Marketing, public information, and travel training  Fare incentives  Transit service  ADA paratransit eligibility criteria  These findings reinforce previous research (Hoesch and Roszner 1995; Weiner 1998 Weiner , 2007 Mathias and Thatcher 2002; Welch and Dubost 2005; Rogers and Wiemiller 2006; Cross 2007; National Academies 2007; Sapper, Goodwill, and Carapella 2009; NCD 2005) illustrating the importance of agency eligibility determination practices in addressing operational challenges.
'-
Thatcher et al., 2013 (cont.)
 Extensive literature review and a national survey of transit agencies to identify eligibility determination best practice strategies for complementary ADA paratransit providers.
 Using in-person interviews and functional assessments  Establishing and enforcing measurable and specific eligibility conditions (e.g., actual weather conditions)
 Developing efforts to improve passenger awareness about conditions of eligibility and other transportation options  Using detailed on-street assessments to detect path-of-travel barriers  Offering travel training on fixed route for conditionally eligible passengers  Adopting trip-by-trip eligibility and software to enforce it  Limited to case studies and agencies did not fully document the implementation of these strategies. It did not explore the factors that contribute to implementation successes or challenges.
'-
METHODOLOGY
Research Plan
 Overview: Interview transit agencies to investigate the use of paratransit eligibility best practices, as defined by Thatcher et al. (2013) , from initial application and assessments procedures to scheduling and trip-by-trip decision making.
 Research Goals:
 Determine the extent to which transit agencies are adopting suggested best practices as part of determining the complementary ADA paratransit eligibility of customers  Describe how agencies implement these strategies in daily operations  Explore factors that contribute to implementation successes and challenges '-
Methodology
 The targeted sample included the 20 transit operators reported in a recent paratransit study (GAO 2012) .
 Semi-structured telephone interviews were conducted.
 For each interview question, the research team made cross-interview comparisons of participant comments, identified emergent themes, and shared interpretations via weekly meetings that occurred over a two-month period.
 Accuracy and credibility of interpretations were enhanced in two ways: (a) initial respondents had the opportunity to review transcriptions of their comments and preliminary analysis, and (b) the three coders represent diverse professional perspectives, reducing the risks for biases reflecting person-specific and disciplinespecific characteristics. 
Findings: Detailed On-Street Assessments
 12/15 integrated detailed on-street assessments in various phases of their determination process.
 Agencies used various modes to assess and track built environment.
 Carrying out real-world assessments with in-house checklists or environmental audits  Identifying and tracking path-of-travel barriers using Google Earth and GIS  Addressing customer-reported barriers through travel training assessments  Only a small number (n=4) described successfully sharing information collected about environmental barriers with municipal offices to facilitate public infrastructure improvements.
'-
Findings: Efforts to Improve Passenger Awareness
 12/16 agencies reported using outreach efforts (i.e., letter and phone call)
 Passenger awareness regarding conditions of eligibility  Additional available accessible transportation options  Paratransit provider in FTA Region 10 explained that they incorporated customer education directly into the agency's eligibility determination process: 
Discussion
 Focus on identifying and enhancing a customer's ability to use fixed-route, rather than their limitations.
 Adopting an eligibility determination strategy in isolation may pose implementation challenges (e.g., interdependence of conditional eligibility and trip-by-trip scheduling).
 Agencies successfully utilizing conditional eligibility describe an implementation process that is inexpensive and incremental  Modifying existing software to meet needs  Creating a community database of path-of-travel barriers based on individual assessments  Address customer benefits of fixed-route transit in public outreach campaigns, travel training programs, and develop collaborations with other departments and community organizations.
